Big, Open and Linked Data Challenges
for Urban Governance

Profa Dra Gisele Craveiro
Colaboratory on Participation and Development — Univ of Sao Paulo
Iniciativa Latinoamericana por los Datos Abiertos ILDA

| B ’




) Vending machine model ?

Public
Services

The days of ‘vending machine government’ where citizens pay their taxes
and governments solve their problems are gone. We need a new paradigm.
Government is a platform and open government is about enlisting large
numbers of people to address public service challenges. (Tim O “Reilly)
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W This model does not give effective answers for
complex problems

PAIS EM PROTESTO

Ativistas ocupam
Da Copa ‘ v ponte Octavio [§
abrimos mao, Frias de Oliveira [§
queremos
dinheiro para
satude e
educacao

Acabouo
amor, isso

aqui vai virar
a Turquia

Brasil, vamos
acordar, o
professor vale
mais do que o
Neymar

GRITOS DEGUERRA

ANALISE PAiS EM PROTESTO

AtOnitos, governos nao conseguem entender atos
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) Social Participation in Public Policies

- - - -
- - b A - 4 % 4 .

L & A .
= 80N L) WA T a2l W -l s .
| [ w)\\!lf" ’ )?\' | G‘, ¥ ) )}‘? 3 r< ) 'E, y W‘I‘r’ "' A

renda Setting Formulation Implementation Monitoring

Sao Paulo School of Advanced Science on Smart Cities Gisele Craveiro 2017




Roles in Co-Production

Responsibility for design of public services

Public servant

Public servant

Clients/Citizens

and clients
citizens
Responsibility Public servant 1. Traditional 2. Mixed (co- 3. Public servant
for delivery of service provision production on as a sole
public “ design side) deliverers
services
Public servant and 4. Mixed (co- [, 5.Fullco- 6. Mixed (co-
clients citizens production on the °'°nr.oduction production on
delivery side) the delivery
L side)
Clients/Citizens 7. Clients/citizens 8. Mixed (co- A 9. Self-
delivery of a production on organized
professionally design side) client/citizens
designed service provision

Adapted from Bovaird(2007)
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FAVS Fom & U P
Citizens’” reports through FixXMvyStreet in the
city Aberdeen from May 24 to June 20, 2015

Presence of people in different areas of
Barcelona detected through Twitter geo-

localized messages (Villatoro et al., 2012)
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Citizens as a Sensor
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Citizens’ traffic reports through Waze in
Madrid at 10PM in June 20, 2015

SOUTHTYROL FLICKR POINTS = JUN-AUG 2010

Touristic density in the area of South Tyrol through
pictures uploaded on Flickr (Sagl et al., 2012)
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Challenges for Urban Governance

Personal data

Benefits IV I Police
E-government Taxes

Service Surveillance
Environment I I Traffic authorities
Maintenance I I I Crowd management

Impersonal data

Von Zoonen, L. (2016)
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) Challenges for Urban Governance

Personal data l
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Impersonal data .

Impersonal data ‘

Von Zoonen, L. (2016)
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) Livre

Open Sao Paulo Official Gazette

Favaritos Histérico Baixar Questionario Acessar
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Assunto

exto

Data

Assunto:

Texto

Diario Oficial do Municipio em formato aberto

Favorito
09/06/2015
EDUCAGAO - DIRETORIA REGIONAL DE EDUCAGAQ DE SAO MIGUEL - LICITAGOES
DIRETORIA REGIONAL DE EDUCAGAQ SAQ MIGUEL PROCESSO N° 2015-0.036 348-7
- PRESTACAO DE SERVICOS TELEFONIA MOVEL - ATA DE RP N° 004/SEMPLA-
COBES/2014. | - A vista dos elementos constantes do presente, e no uso das atribuicées
a mim conferidas pela Portaria n°® 2.697/05/SME, AUTORIZO, com fundamento na Lei
Municipal 13.278/02, regulamentada pelo Decreto 44.279/03, com base na Lei Federal
8.666/93 e su

Favorito

09/06/2015
EDUCAGAO - DIRETORIA REGIONAL DE EDUCAGCAO DE SAO MIGUEL - LICITAGOES
DIRETORIA REGIONAL DE EDUCAGAO SAQ MIGUEL Processo n° 2015-0.068.674-0 -
ARBITRAGEM DE TORNEIO DE JOGOS ESTUDANTIS DE XADREZ | - A vista dos
elementos constantes do presente, e no uso das aT\'EDUI@f)ES a mim conferidas pela
Portaria n® 2 646/05/SME, e tendo em vista a reserva orcamentaria den®33458e
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Challenges for Urban Governance

Right to be forgotten

Personal data

Benefits IV
E-government

Service Surveillance
Environment I I Traffic authorities
Maintenance Crowd management

Impersonal data

Historic Preservation
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Obrigada ! Thanks!

Profa. Dra. Gisele da Silva Craveiro

giselesc@usp.br
@giselecraveiro
http://www.colab.each.usp.br
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